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In order to use the best solution for printing in Remote Solutions please follow the steps to download and install a small application. 
This process will install a Universal Printer client from UniPrint. Once installed, please take some time to read the document Working 
with the UniPrint Universal Client in Remote Solutions pdf.  

Download Client Application 

To download the application please open a web browser and go to http://www.churchmanagementsolutions.com/support. On the left 
side you should see a Menu called Remote Solutions Universal Print Client. Click on the appropriate download for your operating 
system. Use this file to install Uniprint on your local PC/Mac. Install directions are also included in this location. 

Copy the file to a location on your computer or network.  

The UniPrint client requires that Microsoft .Net Framework 2.0 be installed first. You can get the free download at 
http://www.microsoft.com/downloads/details.aspx?familyid=79BC3B77-E02C-4AD3-AACF-A7633F706BA5&displaylang=en. Follow 
the install directions provided. 

Installing UniPrint Client 

You must be logged in with Administrator rights for this installation. Double click on the file you downloaded above. 

 

If prompted with the Security Warning screen, click Run to install. 

http://www.churchmanagementsolutions.com/support
http://www.microsoft.com/downloads/details.aspx?familyid=79BC3B77-E02C-4AD3-AACF-A7633F706BA5&displaylang=en
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Click Next 

  

Select "I accept the license agreement" click "Next" 
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Select "Anyone who uses this computer" click "Next" 

Note: If these options are unable to be changed, cancel the installation and contact your IT provider.  Installation requires the User 

Account Control to be disabled.  If you proceed uniprint will not work. 

 

If you do not see red X’s for all Citrix options, click on the down arrow next to it and choose the option with the X. Click Next 
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Click Next 

  

Wait for the installation to complete. 
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Click "Finish" 

 


